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PETITION FOR EXPEDITED DECLARATORY RULING

Pursuant to section 1.2 of the Commission's rules, 47 C.F.R § 1.2,

Ameritech Corporation (Ameritech) respectfully petitions the Commission for an

expedited declaratory ruling that the teaming arrangement between Ameritech

and Qwest Communications Corporation (Qwest), as set forth in the contract

attached hereto, is lawful under the Communications Act of 1934, as amended

(the ActV Ameritech requests, in particular, that the Commission rule that this

arrangement is fully consistent with sections 271 and 251(g) of the Act.

A declaratory ruling is needed to "terminat[e the] controversy" and

"remov[e] uncertainty" surrounding this teaming arrangement, the lawfulness of

which has been challenged by certain interexchange carriers. A declaratory

ruling would also resolve the issues recently referred to the Commission by the

United States District Court for the Northern District of illinois and the United

Unlike the pending petition for declaratory ruling filed. by Sprint CommWlications
Company, L.P., which is moot insofar as it seeks a ruling with respect to terms of a proposal that
was not implemented, this petition seeks a declaratory NUng on the actual terms of the teaming
arrangement that Ameritech and Qwest have agreed to. See Ameritem Motion to Dismiss, filed
June 4, 1998, Petition for Declaratory Ruling to Declare Unlawful Certain RFP Practices by
Ameritech, CC Docket No. 98-62.



States District Court for the Westem District of Washington ~ The referrals in

both cases resulted from requests by the Commission that it be given the

opportunity to address in the first instance the legal issues raised by the

Ameritech and US West teaming arrangements.

In asking the District Court to refer to it the legal issues presented by the

Ameritech/Qwest teaming arrangement, the Conunission expressly represented

that it would consider these issues on an expedited basis, and the Court stated

that it expected the Commission to live up to this promise. The best way -

indeed, the only way - for the Commission to fulfill this promise is to seek

comment on an expedited basis on the legal issues that have been referred to it,

and then to make a decision with respect to these matters as quickly as possible.

In contrast, a section 208 proceeding would not be an appropriate vehicle

for addressing this teaming arrangement. For one thing, a new complaint is

c;ompletely unnecessary. A Complaint already has been filed and answered in

federal district court framing the very issues the Commission asked the Court to

refer to it. Moreover, both plaintiffs and defendants have already taken

discovery. The parties are now ready to brief the issues and obtain a decision.

There is absolutely no need to reframe the issues in a new complaint and a new

See AT&T Corp.., v. Ameritech Corp. No. 98 C 2993, Memorandum and Order (N.D. nt,
June 9,1998); AT&T Corp. v. US West Communications, Inc., No. C98-634, Order Granting
Preliminary Injunction, Referring Legality Issue to FCC, and Staying Proceedings (W.O. Wash.
June 4, 1998).
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answer. Those steps at this point would be completely wasteful and contrary to

the Commission's commitment to handle this matter expeditiously.

Moreover, if AT&T files a complaint with the Commission, as AT&T has

indicated it intends to do, such complaint would be subject to dismissal on the

ground that AT&T is already party to a suit in federal district cowt with respect

to the same matter. In referring the legal issues presented by this case to the

Commission, the district court notably did not dismiss this case; it merely stayed

the action pending input from the Commission, while retaining jurisdiction. It

is axiomatic that a party may not file simultaneous complaints with respect to

the same matter before two separate forums.

To avoid these jurisdictional problems and to ensure the fastest possible

decision on the discrete legal issues presented by the Ameritech/Qwest teaming

arrangement, the Commission should issue a declaratory ruling as to the
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lawfulness of this matter on an expedited basis. To that end, the Commission

should seek comments in ten days and reply comments in seven days.

Respectfully Submitted,

~~0
John T. Lenahan
Gary L. Phillips
Christopher M. Heimann
30 South Wacker Drive, 39'" Fl.
Chicago, Illinois 60606
(312) 750-5367

Counsel for Ameritech
Theodore A. Livingston
John E. Muench
MAYER, BROWN & PLAIT
190 South LaSalle Street
Chicago, illinois 60603
(312) 782-0600

June 11, 1998
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rUMING AGRIIMENT

THIS AGREEMENT is entered into as of May e, 1_, between AMERITECH SERVICES, INC.
("Ameritech Services" a DellWlre corporation. wtth offices at 2000 West Amer1tech Center Orive,
Hoffman Estate5. "'inois 80198..1025, for itSelf and on benalf of Its affiliates ,Amemeen,. and QWEST
COMMUNICATIONS CORPORATION, a Delaware corporation with offices at 555 Seventeentn Street,
Denver, Co'orado 80202 ~Cani• ..,.

WHEREAS, Amemee" and Carner are independent. unaffiliated entitles engaged directly or
IndireClly in the provision of telecommunications services, and Ameritectl Services and Carrier wish to
enter into a teaming re,ationshlp wherein Ameriteeh will market Carrier's Intert.ATA services a'one or in
conjunction with other services Amerltech offers to its customers, and Carrier will provide certain retail
inteltATA services to custome~ who agree to use Carner in response to markeUno Initiative. of
Amerltech (the -End Users,: and

WHERl!AS, both parties agree that this teaming relationship must be accomplished in a manner
which recognizes the independent objectives and Obligations of each party, and is beneficial to, and not
injurious of. each party's brand Image aOO brand value(s);

NOW, THEREFORE, in consideration of the mutual promises set forth herein. the parties agree
as follows:

6RTICLIONE

1.01 ~!t~'nl Term

This "'iin=ement is effective from May 1, 1998 through April 30, 2000 (the -Initial Term;. and
shall continue thereafter indefinlte'y unless and until terminated by either party for any or no reason upon
not less than ninety (90) dayS prior written notice to the other PIny. During the Initial Term of this
Agreement, Amemech shall have the unrestrided right to tennint.:te this Agreement as to one (1) or more
State(s) within its wireline serving territory upon not less that ninety (90) days prior written notice to
Carrier.

1.02 Icop, of Services

The purpose of this Agreement Is: (a) to provide customers a convenient means to obtain
reliable and competitively priced retail telecommunlClltions services offered by Amerltech and/or Carrier
(the -Services,: (b) to do 50 in a mannerthpt I:; Profitable to each party Ind not detrimental to either
party; and (c) to do so In compliance with applicable law and regulation. No Service of one party will be
resold by the other party under ttlls A~reement. and ttle Services will be sold only in the form and under
the terms and conditions permitted by the offering earner.

To achieve the purpose of this Agreement, Carrier grants Amer1tech the right, but not the
obllgalion, to maJtet Carrier's InterLATA Services alone andlor in connection with AmemeCh's mal1ceting,
sale and provision Of cenaln Of Its Services to Amelitech'S consumer and sma" bUsiness segments in
Ameritech's wirellne serving termory, and In accoRtance with the speCifications and requirements set
forth in Attachment -A-attached hereto. At all times, Carrier shall be the retail provider of all interLATA
Services contracted for by the End Usel$, and Amerttlch shill be the retail provider of IntraLATA
Services to those End Users marketed to under this Agreement; provided ttlet, nothing herein contained
shall operate to Inhibit or prevent an End User from selecting the carrier and services of their choice.

Customer correspondence and mal1cetlng matenals will identify Camer 8S the provider of
Inter1.ATA Services offered under this Agreement. Amemech win not holel itself out to prospective
customel$ or End Users as the provider of InterLATA Services under this Agreement. Inter1.ATA
charges will be separately displayed on the End User's telephone bill and Carrier will be clearty Identified
on that telephone bill as the provider of such Services.
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To ensure that the Services that are marketed to End Users meet mutually acceptable quality
standards, Carrier and Ameritee" shall comply with the netwolt Ind operltlons specificatIons and
requirements specified In Attachment A or elsewhere in this Agreement that relate to the Services that
they provide, and shall revisit these standards from time to time to address concerns raised by either
part)' about service reliability and service quality generally. Notwithstanding the above, Carner retains
the light to deviate from these minimum netWork and oper.'ons specifications and requirements by
giving not less that sixty (80) days prior Written notice to Amerttech, and Amerttech may termInate thIs
Agreement upon written notice to Clrrier if any such deviation imPlidS Amerttech's operations or Its
brand image or values, with such tenTIin.tlon to occur on the effective date of the deviation from these
networt and operations standards.

ConculT8nt with the execution of this Agreement, Carrier shill ..cute with Ameritech and
maintain throughout the term Of thts Agreement a Sillina and Collection Agreement which meets the
minimum requirements speeifled in Attachment A. and under the tenns of which Ameritech will be
authorized IS Carrier's agent to bill and collect from End Users acquired by Carrier "ereunder the
charges for the SelVices proVided by Carner to such End Users, if such Services are capable or being
billed Co the End User through Ameritech. Tne Billing and Collection Agreement <a, shall not include any
minimum monthly payments requirement for Camer. (b) the one·time. inltlal-start-up· fees specified in
the Billing and Colledion Agreement will be recovered by Amerllech as a part of the marketing costs
pursuant to Paragraph 15 Of Attachment A, Ind (c) will provIde thet its tenn ,)(tendS for at least one
hundred eighty (180) days after termination of thiS Teaming Agreement, to anow the orderty transition of
End Users acquired hereunder onto Canier's systems.

1.03 Pricing

The charges for CalTier's inter1.ATA Services will be govemed SOlely by Carrier's tariffs andlor price lists.
Carrier will charge the tariffed, retail per·minute prices set forth below <"Prices, for the dired-dialed
domestic (contiguous 48 Slates) inter1.ATA and other identified Services it offers to End Users under this
Agreement; provided that, Carrier retains the right to increase or decrease Prices as specified hereunder:

The -Peak- period Shall be defined as 7:00 a.m. (IocI1 time) to 7:00 p.m. (IOCIII time), Monday
through Friday (excluding n.Uonal holidays.) All other times (induding .11 d'Y Saturday and Sunday)
shall be "Off-Peak-. The Pnces are based on billing (a) business End users In six (e) second
increments, wit" an eighteen (18) second minimum and In six (e) second increments thereafter, rounded
up to the next six (8) seconds, and (b) residential End Users in one (1) minute Increments, rounded up to
the next minute. The Prices set folth In this Agreement for the pelformance of the services are
eXdusive of federal. state or locel taxes and other 'us which may be imposed on Camer for the
provision or use of the services, or expected to be recovered by Camer pursuant to a Regulatory
Requirement (IS defined belOW), or a mechanism for coll.ctlon or recovery that Is ateepted In lieu of a
Regulatory Requirement. Such taxes and other fees will be billed separately by CatTIer (through the
Billing and Collection Agreement or as the pal1ies othel'Wfse agree) and sh.n be paid by the End User to
Ameritech for the aceount of Carrier at the time of payment of its bill(s). The pal1ies agree that any USF
or PICC fees for which Carrier is responsible sh.II be paSltd through to the End User in accordance with
Carrier's tariffs and other applicable policies of carrier. The PrIces specified herein are otherwise
inclusive of any charges or expenses Carrier may be required to pay to provision the Services, including
lhe PIC Change charge (which charge Carrier will not pass through to the End User). Camer shall not be
required to pay Ameritech separately for any creclit checks or credit processing.

Qwest1

Service Category

1. Residential
2. Business
3. Other Services

2417 Price C'Uina

NA
SO.095

See AttaChment A
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ee.klorr-Pe.k Pr~ce Ceiling

SO.15/SO.07
NA

See Attachment A



CarrIer may at any time during the term of this Agreement decrease any or all of the Prices by
making such tariff revisions as It deems necessary, and by providing not leSS than one (1) business day's
prior written notice to Ameritech of the effective date of such tariff change(s); provided thet, Amelitech
will bill for such revIsed rate as of the eftedive date of the tariff. but will not be required to implement
such price decrease in Its marketing and sales efforts until such time as it is commercially practicable
after receipt of Carrlel's notice. Each affected End User will obtain the benefil of such price decrease as
of the effective date of the applicable tariff revision. Camer may at any time during the term of this
Agreement increase any or all of the Prices by making such tariff revisiOns as it deems necessary and by
giving not less than thirty (30) days prior written notice to Ameritech of such Price changes; proVided
that, if any such Price increase during the Initial Term hereof results in Prices above the Prices specified
in the above table. then ~) Carrier shall be required to give sixty (eO) days prior written notice to
Ameritech of such Price increase, and 00 Amer1tech may terminate this Agreement upon written notice
to Carrier, with such termination to occur on the effedive date of the Price increase.

In the event of any Price Increase or decrease, Camer Shall comply with such notification
requirements as are applicable to it by law or regUlation. Both parties shall agree on the content and
methodology of the notice, and Canier shall pay the cost of creating and disseminating the notice.

1.04 Perfonnanee. Performance Delays and Inability to Perform

Ameritech and Carrier shall establish a schedule for tne marketing of Services under this
Agreement which contemplates the public offering of the Services as soon as commercially practicable,
but in no event more than thirty (30) days after execution hereof, and the parties shall cooperate 10
develop a forecast of such network, provisioning, monthly traffic volumes and geographic distribution,
customer service and billing requirements as may reasonably be anticipated in the performance of this
Agreement and the provision of Sel'\lices, and to update the forecasts from time to time, but no forecast
information from either party shall constitute a commitment on the part of either party providing
information. and shall be used solely to maintain or improve the level of Services to be provided to End
Users. If Carrier has knowledge that anything prevents or threatens to prevent Carrier's timely
performance under this Agreement, Carrier shall immediately notify Amerltech thereof.

1.05 Independent Contractor

Both parties shan deliver their respective Services hereunder as independent contradors.
Nothing herein shall be construed as creating any relationship between the parties hereto in the nature of
a partnership, resale carrier relationship or joint venture. Neither Carrier nor Cam.I's employees shall be
deemed for any purpose to be employees of Amerltech. Neither Ameritech nor Ameritecl1's employees
So"'" be deemed for any purpose to be employees of Carrier. Each party shall be SOlely responsible for
the withholding or payment of all applicable federal. state and local personal income taxes. SOCIal
security taxes, and other payroll taxes with respect to Its employees, as well as any taxes or contributions
imposed by applicable state unemployment or wof1(ers' compensation act(s).

1.M competition

The parties recognize that they may be competitors in the provision of some telecommunications
services in markets that may be covered by this Agreement, and thlt nothing in this Agreement is
intended to prevent Carrier or Ameritech from marketing its ServIces glnerally to prospective customers
in geographic areas where the parties compete; nor is anything Intended to allocate any geographiC
areas or part of any geographic areas between the parties. It Is the intention of the parties to cooperate
in marketing services under this Agreement. but not to refrain from other competitive marketing of their
Services generally to eustomel'$.

,..,•....et4
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Commencing when Amentech notifies Carner tnat Amerttech has acquired an End User for both
Came"s and Ameritech's Services under this Agreement and continuing until the expiration or
termination of this Agreement, each party agrees that it will not utilize any Confidential Information
generatecl or received under this teaming arrangement to direClly or indirectly SOliCit end Users to
purchase directly or indirectly from that party any services which are competitive with or subStitute for tne
SeNlces offered by the other party herein. No party shan be deemed to be in violation of this Agreement
if it engages in general marketing of goodS and services to prospective customers and such marketing
activity is not based on any information obtained under or pursuant to this Agreement.

Either party's breach of this provision shall be deemed a matenal breach of this Agreement for
which the other party shall be entitled to seek Immediate Injunctive relief from any court of competent
jurisdiction. in addition to any appropriate monetary damages. This proviSion shall expressly survive the
termination or expiration of this Agreement.

1.07 Noo<xctusivltx

This Agreement does not grant to either party any excluSive right or privilege to team with the
other patt)' as contemplated herein. and each party reselVes the right to team with other parties to
provide comparable services.

1.0' Cooperative MarketioR

Amemech shall not directly or Indirectly earn, receive or share In any compensation or revenue
resulting from Carrier's provision of InterLATA Services. Carrier will pay to Amerltech co-marketing
funds equal to <a> Thirty Dollars ($30.00) for each residential End Usef acquired andlor re-acqulred by
Ameritech for Carner under this Agreement dUring that month and (b) One Hundred Collars ($100.00) for
each business End User acquired and/or re·acquired by Amerttech for Carrier under this Agreement
during that month (collectively, the -Carner Contributlonj. For purposes of this Section only, (i) an End
Users shall be -acquired andlor ..acqUired- only when the PIC change has been confirmed. and (il) an
End User shall be defined as a billing telephone number, such that a residential or business End User
with multiple working telephone numbers encompassed within one (1) billing telephone numbers will be
treated as a single End Users, and a residential or business End User with multiple billing telephone
numbers will be treated as multiple End Users.

Ameritech will invoice carrier within thirty (30) days of the close of each calendar month for tne
Carrier Contribution due Arneritech for End Users acquired by Ameritech for carrier dunng the pnor
month. In the event that Carrier disputes in good faith an Invoice of Amentech, Carrier shall pay to
Ameritech the undisputed portion of the invoice within fifteen (15) days of receipt thereof via electronic
funds transfer to an account Amerttech speCifi., and the ptlrtles shall utilize the dispute resolution
procedures of Section 2.07 hereof to resolve the dispute I'IJIltiI'lQ to an accounting or invoice of Amerited1.
Upon the resolution of the dispute, SUCh portion of the amount in dispute Shall be paid pursuant to the
resolution. and shall bear Interest Itthe then-oment prime interest l'1Ite published by.Citibank (NY).

The Carrier Contributions will be held in a segregated account by Amer1tech and will only be
used by Ameritech to reimbu~, at Ameritech's allocated cost, Carrier's share of those expenses
incurred by AmeriteCh In ma,*eting, sales and support activities directly supporting the Services which
are the subject of this Agreement. Examples of the expenses that may be incurrecl by Amemech are
listed in Attachment A. Amerttech shall seek to be cost effective in itS marketing adivltles, and the
Carrier Contribution reflects the sole and complete obligation of Carner with respect to any End User
acquisition charges. fees or expenses.

Each calendar qual'ler, Carrier and Ameritech shall perfonn a tru..up of the Carner Contributions
and Ameritech's co-marketlng expenses. If there were excess Carner Contributions (Carrier's co
marketing contributions exceeded Carner's sha,e of the marketing, sales and support costs). Ameritech
shalt apply such excess against the next month's invoice. If at the expiratlon or termination of this
Agreement. Amentecrt is holding exces5 Carrier Contributions (those funds that have been paid in by

CMllt1
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1.09 Tenninatlon and Post TenftiDltion Obligations

Either party may elect to termInate this Agreement upon the occurrence of the fallowing events, with
tennination to be effective as indicated herein:

(a) if the parties agree to terminate th's Agreement in advance of a scheduled expiration date,
on the agreed termination date;

S/S198-5.

(b) if there is a matena' breach of tl'lls Agreement by the other party (including a failure to
deliver or to maintain the ability to deliver Services contemplated by this Agreement. a
failure to deliver the Services contemplated by this Agreement, the failure to pay to the other
party in a timely manner sucn sums as are speclfled in this Agreement. or the failure to
provide reasonable assurances of performance or payment requested by the other party) .
that, after notice and opportunity to cure, remains unresolved through either cure or
alternative arrangement thirty (30) days after the notice is provided. or such later time as the
parties agree is necessary to cure the breach;

(c) Carrier Increases the Prtce(s) above the initial levels specified in Section 1.03 hereof, andlor
Carner deviates from the minimum network and operations speCifications and requirements
specified in Sedlon 1.02;

(d) upon tne Issuance of a rule. regulation, statute, order or other requirement binding on one or
.both parties (collectively, a -Regulatory Requirement, ttlat has the effect, in ttle good faith
determination of either party (after consultation with the other party and a reasonable attempt
to modify the Agreement to both· comply with such RegUlatory Requirement and achieve the
initial intent of the parties to this Agreement> of requiring the assessment. collection or
recovery of new costs, or of preventing or limiting the profitable operation of the teaming
arrangement antiCipated by·thls Agreement or of requiring the asses&ment, collection or
recovery of new costs; provided that, if such RegUlatory Requirement applies to fewer than
all of the jurisdictions in which this teaming arrangement is expected to be effective. suCh
eledion to terminate may be made only with respect to such Jurisdidions, unless both parties
elect that termination should apply to additional (or all) jUrisdictions. within such time as is
required to comply with such Regulatory Requirement;

(e> upon the occurrence of an event that involves the other party's insolvency, diSSOlution,
cessation of business operations, or reductJon/modification of business operations in such a
way as to make the Agreement Incapable of achieving tt1e intentions of the parties. upon ten
(10) days prior written notice, or as otherwise provided herein with resped to a substantial
change In the status of the parties;

(1) at the end of the Initial Term or any time thereafter, upon ninety (90) days' wrltten notice: or

(g) if, In the reasonable determination of a party, tt1at party cannot obtain an adequate profit or
recover its costs from the continued performance of this Agreement, and the panies are
unable, after good faith discussions, to restNdure or renegotiate this Agreement to address
that party's predicament, upon ninety (90) days prior written notice.

Carner and which are not yet spent or which are committed and not recoverable). it will return those
excess funds to Carrier. Upon reasonable advlnce written notice, Carrier shall be entitled as a part of
the quarter1y true·up to audit Ameritech's books and records to confirm the accuracy at expenses
incurred by Amet1tech and charges invoicecl by Amentech to carrier hereunder. Any such audit shall De
performed at reasonably convenient times for the parties and during nonnal business hou~, and each
party shall bear its own expenses In preparing for and participating In the audit. Any audit shall be
limited to transactiOns dUring the prior calendar quarter. Nothing herein shall give either party the right to
access any information other thIn that Infonnation direct'y re'ated to the accounts referred to herein.

OWflllt1
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Termination under Iny of these SubsectiOns shall be effected subject to payment of sums due and owing
from one party to the other, to transition arrangements tnat may Involve movement of traffic or End User
accounts over up to a six (6) month period, to notice to affected End Users, and to billing reconciliation.
and to adherence to any continuing, post-termination obligations created herein.

At the expiration or termination of this Agreement, AmeriteCh shall send a notice to all then·
current End Users acMslng them of the discontinuation of this teaming r8lationshlp. 80th parties shall .
agree on the content of the notice, and shall share equally In the reeSOn.ble cost of creating and mailing
the notice. unless such notice is required as a result of the actions of one party, in which case that party
shall bear the cost of the notice.

ARnCLElWO

2.01 yslqnment

Neither Ameritech nor Clrrier Shill assign any right or subcontract or deleglte any obligation
under this Agreement without the other party's prior wr1tten consent. Any attempted assignment.
subCOntract or delegation snail be void. Either Amerltech or Camer may assign anellor delegate this
Agreement, In whole or in part, to one or more of its corporate affiliates upon notice to the other party.
Upon such assignment and assumption of liabmty thereto by the assignee, the aSSignor Shall be
diScharged of any subsequent liability under this Agreement. Without limiting the generality of the
foregoing, this Agreement shall be binding upon and shall inure to the benefit of the parties' respective
successors and assigns.

2.02 [Intentionally Omitted]
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2.03 ~mplilnce with Laa

Each pany and err persons furnished by that plrty shall comply with all applicabfe federal, state
and local laws, ordinances and regulations in th. performanee of this Agreement. including the
procurement of requintd permits and certificates. Each party sfta/l maintain throughout the tenn of this
Agreement all federal. state and locallieenses, pennits, and certif'teates necessary to pel10nn this
Agreement, which shall be promPt'Y fumished to the other party upon request.. Each party represents and
warrants to ttle other that prior to providing serviCeS In any jurisdiction it wi" be qualifl8Cl to do business in suCh
jurisdiction and will maintain goad standing In such jurisdiCtiOn duftng the term of this Agreement. Each party
further represents and warrants that prior to providing ServIceS in any Jurildic:tion it will be certified by the
proper regulatory agencieS to provide such services to End Users in such jurisdidion.

2,M year 2900 CapabUitill

Carrier warrants that its Services and any 'nformltion supplied by Carrier to Ametitec" shall
preperfy pel'form Year 2000 Precessing. Carrier shall promptly remedy any breach of this warranty at no
additional charge to Amer1teCh by correcting Its Services so IS to mike them capable of correctly
performing Year 2000 Processing. Carrier's breach of this warrenty shall not be subjld to any provisions
regarding limitations of Camer's liability set forth in thiS Agreement. -Yeer 2000 Processing- means
processing which Is dependent upon accurate usage, before or after Oecember 31, 1999, of calendar
dates. indudlng dates after December 31, 1999. Year 2000 Processing includes software embedded in
the Services that manlges and/or manipulates data Involving dltes. including single century formulas
and multi-century formulas. ·Proper Processing- means the SeNices will not cause an abnormally
ending scenario or result In incorrect values generated involving dates.

2.05 ~O"fldlntf., Infonnatlon

As used in this Agreement, the term ·Confidential Information- Shall mean any information or
material iderrtlfied as confidential or proprietary by either party prior to. or within ten (1 D) days after,
disclosure by the disclosing party to the receiving party. The Services that a party hereto provides to an
End User shall be considered that party's Confidential Information. but the identity of End Users (at the
individual and eggregate levels) Shall be considered the Confidential Information of both parties. and
shall not be used by either party for any purposes other than those contemplated herein without the other
party's prior written consent. Spedftcally. it Is the explicit intention Of the parties that neither party shall
1Itilize Confidential Information that is related to Services provided by that party and that is acquired in
the course of negotiation or performance of this Agreement in any distinct competitive capacity against
tne other party. .

Confidential Intormltion diSClosed by either party to the other shall be held by the recipient in
confidence and not: (a) used by the recipient for personal advantage as described in this Agreement; or
(b) made available for third parties to use. Each party will direct its employees, contractors, consultants
and representatives who "ave access to any Confidential Information to comply with all of the terms of
this Sedion. If any of the following apply to any information, such information s"a.' not be deemed to be
Confidential Information: (I) It is or becomes available to the public through no wrongful ad of the
receiving party: (ii) it is already In the possession of the receiving party and not subjed to any agreement
of confidence between tl'le parties; (liij it Is I'8ceivecl from a third party without restridlon and without
breach of lhlsAgreement; (Iv) it is independently developed by ttle receiving party; (v) it Is disclosed
pursuant to a requirement of a duly empowered govemment agency or a court of competent Jurisdiction
after due notice and an adequate opportunity to Intervene Is given to the other party unless suCh notice is
prohibited. Upon termination or expiration of this Agreement. the receivtng party shall. at the diSClosing
pany's directionI either return to the diSClosing party or destroy all of the disclosing party's Confidential
Information and so certify in writing. The obligations of this provision will survlye any termination or
expiration of this Agreement.



2.01 ~ntests Rel.tld to the Teaming Agreement

In the event that there is initiated any investigation, proceedlng,litigation, inquiry, hearing.
Information or data request, govemmental dialogue or other governmental agency question or
information gathering process related to the strudure or l8Wfulness of this teaming agreement (each, an
-lnquiry1, then the parties Shall evaluate such Inquiry and the appropriateness of addressing suCh Inquiry
as a joint defense endeavor. If such Inquiry may be addressed as a joint defense endeavor, then
AmerlteCh shall provide the lead counsel, at its expense, to undertake such defense, unless the Inquiry
relates solely to Carrier. Carrier may elect to retain its own counsel wtth I'ISpect to such Inquiry, In which
event CalTier shall be responsible for its attomeys' fees and all other costs Incurred by Carrier. If the
Inquiry Is such that a jOint defense is not appropriate, in the goOd faith determination of counsel for either
party, then In such event the parties shalt procure separate counsel, and each party shall be responsible
for Its own attomeys' fees and costs.

2.07 Dispute ft,solution

Internal Ruolution. The parties shall attempt In gOOd faith to promptly resolve any dispute
relating to this Agreement by negotiation between their executives who have authority to settle the
controversy and who are at a higher level of management than the persons with dJreQ responsibility for
administration of this Agreement. etther party may give the other party written notice of any dispute not
resolved in the normal course of business, with a reasonable dHcription of the nature of the dispute and
the positions believed to be taken by the parties. Within five ($) days after receipt of such notice, the
receiving party shall either respond in writing to the notice, or meet with the submitting party to resolve
the dispute. If this process fails to aChieve resolution of the dispute, each pa"y shall immediately refer
the matter to a named executive, , who shall meet within twenty (20) dlYs at a mutually acceptable time
and place, and thereafter as often as they deem reasonably necesary, to attempt to resolve the dispute.
Each party shall honor reasonable requests for information made by the other. If the parties are unable
to resolve the dispute within thirty (30) days after the meeting of the named executives. then either pany
may initiate arbitration of the dispute 8S proVided below.

Arbiltatlon. If the parties are unable to resolve a dispute as provided above, or if either pany
fails to resort to or comply with I request for such negotlltion in a reasonable and timely fashion. then
the sole and 'eXClusive remedy for resolving disputes between Amerttech and Carrier relating to this
Agreement shall be by binding arbitration in accordance with the Center for Public Resources ("CPRj
Model Procedure for Mediation of Business Disputes. One (1) arbitrator having experience in the
telecommunications industry shall be selected by CPR to adjudicate any suCh dispute, and the arbitration
shall be conducted on an expedited baSiS In the .home City of the party aglinst whom the arbitration is
Delng invoked. Each party shl" bear Its own expen.s of the .rbltratton. and thl cost and expenses of
the arbitrator Sh811 be equally shared by the panies. The arbitnltion aw.rd shall be In writing and shall be
ITnal and binding upon the partJu. and judgment thereon may be entered in any court of competent
jurisdidlon. It is antiCipated that an artltration will be held within forty-five (45) days. and an award made
within ninety (90) days, of the referTaJ to CPR.

Limitttign. The requirements of this Section shall not appty to disputes between the parties for
which injunctive relief is speeified In this Agreement as a remedy. Duling the pendency of any procedure
conducted under this section. both parties shall continue the full performance of their respective
obligations under this Agreement Negotiations and any resolution of a dispute pursuant to this Section
are to be treated as confidential and as compromise and settlement negotiations for purposes of the
Federal Rules of evidence and State rules of evidence or any arbitration proceeding between the parties.
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2.08 Eiree Mallum

Neither Ameritech nor Carner shall be liable to the other for any 4elay or failure in performance
hereunder due to fires, strikes, work stoppages. emblrgCMIs, requirements Imposed by governmental
regulations ~nctuding but not limited to a Regulatory Requirement), requirements of civil or military
authorities, aets of GOd, the public enemy or other causes which Ire beyond the re.sonable control of
the party unable to perform rforce majeure'. If a force majeure eyent occurs or IS antiCipated to occur,
the party delayed or unable to perform sha" give prompt notice to the other party. In the event a party
becomes substantially delayed in performance or becomes unable to perform, the other party may seek
reasonable assurances of future performance, or may elect on thirty (30) days' notice: (a) to terminate
this Agreement relating to Se"'ices that will not tlave been performed as of that date, without further
liability to the other Plrty, but SUbject to such transition lCtivities as the parties agree is approprtate, or
(b) to suspend performance for the duration of the force majeure. Either p8rty's exerdse of its rights
under option (b) shall not prevent it from subsequently terminating this Agreement. Unless written notice
of termination is given by a party, option (b) Mill be deemed selected. and the parties shall cooperate to
seek construdlve alternatives to continue to seek to achieve the purpose of this Agreement

2.01 IndemnitY

Except with respect to an Inquiry. which is addressed in Section 2.08 hereof, eaCh party shall
defend, indemnify and hold harmless the other party, Its corporate affiliates, their officers, employees
and agents from and against all losses, damages. expenses (including reasonable attorneys' fees and
costs), claims. suits and liabilities, whether based in coJltraet or tort (Including strict liability), to the extent
arising out of or resulting from (a) the indemnifying party's negligent or intentional aets or omissions. or
those of persons fumished by it, (b) the failure of the indemnifying party or any Services to fully comply
with the tenns and conditions of this Agreement. or (c) ISS8ltions under Wo/1(e~' Compensation or
similar laws made by persons furnished by the indemnifying party. ThelndemnlfJed party shall promptly
notify the indemnifying party of any written claim. loss or demand for which the indemnifying party is
responsible under this Section.

Without limiting the generality of the foregoing, to the extent the Services are performed in the
State of Ohio, it is expressly agreed that the indemnifying party hereby waives Iny immunity from its
Obligations fa defend. indemnify and hold harmless the indemnified party from and against claims by
employees of the indemnifying party, which Immunity would otherwise arise by operation of Ohio
Revised Code §§4123.74 and 4123.741 and Section 35, Article II. Ohio Constitution or any other statute
or constitutional proviSion.

110 Pybllclty

Carrier shall not identify, either expressly or by implication, Amerttech or its corporate affiliates
or use any of their trademarks, trade names, service marks, ottler propr1etary marfcs. or reference the
Services performed hereunder in any advertiSing. press relea.... publicity, or marketlno. sales or
pronioUonal materials or lnitiltlves without in each Instance obt8lnlng Ameritectl's prior written consent,
which consent shall not be unreasonably withheld or delayed. In addition. Carner shall not directly or
Indirectly represent its relationship with Ameritech to be other than as expressly specified In this
Agreement. Notwithstanding the above, Ameritech and Camer shall establistl guidelines under which
either party may: (a) identify the existence of the relationship intemally and extemall)', (b) provide a
summary of the nature of the relationship and the purpose of the Agreement; and (c) promote the
marketing and sale of services under the teaming arrangement.

Except as reqUired by 11W, nelttler AmeriteCh nor Camer shin IsSue Iny initial press release
related to the establishment or the Agreement without providing 8 copy In advance to the other party and
obtaining its consent as to form and CDntent. The parties agree to seek first to prepare 8 joint press
release accePtable to each party to disclose this Agreement and the teaming 8rT11ngement. Subsequent
press releases may inClude information that has already been disclosed with respect to the Agreement
and the teaming arrangement, but other. new material shall be subject to 8 CDntinuing requirement that a
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copy be provided to the other party for consent as to form and content. Any consent required by this
paragraph shall not be unreasonably withheld or delayed.

Amer1tech sha/l have a limited license during the term of this Agreement to utilize certain of
Carrier's lrademarb. service maJ1ts and trade names. all identifl8d in writing in advance by Camer to
Ameritech as acceptable for use, and on terms and COnditions as Carrier makes applicable from time to
time, in ad'lertising and marketing the SeNlces to End USers, and in Its CSealing with the End Users on its
and Carrier's behalf, and for all such uses directly related to the provision of Services under this
Agreement, Am,mech shall comply with such requests of CarTier relatld tel the use of Carrier's
intellectual propeny as are reasonable in the circumstances. and Am_rttech shalf not be required to
obtain Carner's prior WI'1tten consent. Amerttech shall encIelvorto provide to caRier copies of all
maft(et'nQ materials prior to circulation of those materialS for use tither within AmertteCh or Without
Amerttech. Ameritech wm clearly indicate in any advertISing and marxeting of the Services to I!nd
Users, and in any dealings with End Users on its and Carrier's behalf, that Camer provides its InterlATA
Services to the End UselS, 8nd Ameritech provides its IntraLATA Services to those End Use~.

To the extent it is benetidal to the achievement of the purpose of this Agreement, Ameritech
shall afford to Carrier a limited license to utiJize certain of Ameritech's trad.marks, service marb and
trade names, identified in advance by Ametiteeh 85 acceptable for use, and on terms and conditionS as
Ameritech specifies from time to time, for purposes diredly related to the provision of Services under
this Agreement.

2.11 Miscellaneous

A. c;hoiCl of Law. This Agreement snd any claims arising hel'8Under or related hereto, whether in
contract or tort, shall be govemed by the domestic laws of the State of Illinois.

B. sntire Aareement. The tenns contained in this Agreement and the Attachment(s) and
specification(s) referred to herein, which ar.lncorporated herein by this reference, constitute the
entire agreement between the parties witn respect to the subject matter hereof, superseding all
prior understandings and communications, oral or wrttten. In addition, neither party shall be
bound by any terms additional to or different from those in this Agreement that may appear
subSequently in the other party's quotations. acknowledgments, inv~ces or any other
communications from that party. This Agreement may not be modified except by a writing
signed by a senior executive of both parties.

c. Umltltioo of LJtbJIttv. In no event shalf _ith., party be liable to the other party or to any third
party for incidental and consequential damages, loss of goodwill. anticipated profit. loss of
business opportunity or other claims for indirect damages in any mlnner releted to this
Agreement or the Services. whether or not either party had or should have had any knowledge,
actual or constructive, that such damages might be incurred.

D. Non-Wllx,r. Flilure of eith.r party to Insist on performance of Iny term or condition of this
Agreement or to exercise any fight or privilege hereunder shall not be constnJed as a waiver of
such term, condition, right or privilege in the future.

E. Ngticg. Any notice which unCSer the terms of this Agreement must or mly be give or made by
either party hereunder shall be in writing and shall be delivered personally or sent by express
delivery service through a reCOGnized national delivery carrier or by certified mail. retum receipt
requested, addressed to the respective parties as follows:



IN WITNESS WHEREOF, the parties have ex«\lteel this Agreement by their duly authoriZed
representatives as of the CSIta tirst hereinabOve vnItlen.

To Carrier.
Qwtlt Communications Corporation
555 Sevel'lteentn Street
Denver, Cotorado 80202
AtIn:--------
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To Ameritec:h:
Ameritech Product Managerne"t
2000 W. Ameriteoh center Orive
Hcffman Estates, IIIi"'oiS 60196.1025
Attn: vp. Gene,al Counsel

or to sUCh other address as lither patty shall desig"ate by proper notice. Notlees will be deemed
to have bMn rec:eived as of Ul. earlier of the dae. 0' aetuall"tCllpt or. in case of notices sent via
U.S. mail, three (3) days after mailing.

F. Offset NO secoff Shalt be made by a party without IdYlstng d'te other PlrtY 0'SUCh action In
idVince, and identiffing the nltUl'I and lmounf of sucn setoff. The parties may establish a
course of dealing in which a=ounts may be settled on anet basis from time to time. If tnere is a
setoff or other neltlng of sums due between the partie•• the party ISllinst which. setoff is rNlde
shall be deemed to have aCknowledged and acceptICI the validity of any Claim if It does nat notify
the other party that it disputes such claim and also specifies with partiCularity irs reasons therefor
within thirty (30) days from the date it receives notice or knowtedge thereof.

J. Tax.' Carrier and Ameritech shall each be solely responsible for the proper calculation. collection,
and payment of all applicable taxes to the proper jurtsdiction on all services provided by that
party. Neither paltf shall be held liable for the o1l1,r paltf's faiture to pay tI'le appropriate tax
amounts to the prowjurisdiction unless such underpayment is due solely to the otner part(s
gross negligen~ or willful misconduet in its performance or failure to perform under this
Agreement

G. Remedies. The righlS and remedies herein provided shalt be exclusive and shaU be in lieu of any
other remediM available at law or in equity.

H. Severability. If any provision of t!'lis Agreernent shlU be held invalid or unenforceable, IUch
provision shall be deemed deleted from this Agreement _nd shall be replaced by a valid and
enforceable provision which 10 far Ii possible achieves the same economic Itld other benefits ~r
the parties as the severed provision was int8ftded to achieve; and the remaining prcwis;ons of this
Agreement shall continue in full foree and effect

I. SUl'Yival o'Obliaation,. The parties' obligations under this Agreement which by their nature are
intended to continue beyond the termination or expiration of this Agreement st'lall survive tI'Ie
terminBtiCln or expiration of tnis Agreement.
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ATTACHMENT A
Service Requirements

In order to meet those quality levels consistent with Amerltech's and Carrier's brands and reputations,
Carrier's inter1.ATA service (the ·Service, and Ameliteeh's Services, to the extent applicable. must meet
the following speCifications:

1. §SNic. peseriptiOO

Carrier must provide:

• A PIC-based service fordomesticdired-dilled,lnterlATA and international calls made by
End Users from reSidences and businesses in the United States.

• PIC-based Operator services for End Users, in support of InterlATA·PICecI End Users.
• All customer services refated to this Agreement, except as may be otherwise specified

herein.

2. Certification

Canier must be certified in all applicable regulatory jurisdietions to complete interLATA calls that
originate and tenninate anywhere In the North American Numbering Plan ("'NANP'1 Area. except
where unique issues of fraud may require Canier in its discretion to establish special conditions
for completion of calls with prior notice to Amentech, i.e., to certain NANP areas in the West
Indies.

Canier must also be certified to complete international calls that Originate inside, but terminate
outside of the NANP area, but with the same exception as with Intra-NANP fraud issues.

3. Billing and Ordering Options

Canier must support the following billing options for IntertATA calls:

• Dired-dialed, 1+ Including the ability to reach SOD. 100. sao. 877 and see (and any future
toll-free prefixes), among others.

• Amelitech L.EC Calling Card
• Other LECs' calling cards '.
• Coiled (via Operator Assisted only)
• Billed to Third Party (via Operator Assisted only)

Ameritectl will submit orders to Carrier via electronic CARE feeds.

4. Transport Requl"men\S

Cerrier must transport af! domestically-originated PIC-based direet-dialed Ind operator services
calls. placed by End Users, that originate and terminate anywhere in the NANP Area.

Camer must also transport all PIe-based domestic direct-dlaled and operator services calls.
placed by End Users. that terminate to Intemationellocatlons.

5. Network Requirements

• Carrier must use a 100% deployed and compliant SS7 networ1t for domestic traffic
• No MF-SS7 interworking within Canier's network
• CatTier's networK must be engineered for no mont than P.OO1 blocking dUring busy hour
• Network availability must be 99.995% or greater IS measured .ach month
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• Canier must have alternate routing for originating and terminating traffic In the event of an
outage effecting its access trunks

• 100% of terminating traffic must complete without experiencing blocking on Carrier's network
• Carrier must provide 24't7 performance monitoring of all syStem components
• All network connections must b8100% digital. such that the only degradations are delay.

jitter. wander and Slips
• Carrier must have an ·open· network. Immediately after End Users .... PICed to Carrier

within a major LeC's local switch, the End users must be capable of originating intert.ATA
calIS on Carrier's network

• Carner must provide a dedicated cle to support End Users partiCipating in this Service, and
that CIC must be In place. tested and certJtied ubiquitOUSly in service in all Amerttech end
otrlC8S and tandems not less than t.n (10) days prior to commercial launch of this Service.
The dedicated CIC shall not be used during the term of this Agreement for anything other
than the Services to be provided hereunder.

• Carrier must have primarily fiber connedivlty to major LEC netwoJ1cs from each Point of
Presence rpOp")

• CarTier must have e currently deployed and tested POP in every LATA, or currently deployed
and tested access to a POP in every LATA. and adequate In place trunking to support the
call volumes forecast by Ameritech In the RFP

Nothing In this Agreement is Intended to require Carrier to make extensive or specialized
networ1t improvements that are not reasonably capable of being utilized for other intertATA
transport purposes by Carrier. and that would be otherwise uneconomic in the event this
Agreement is terminated.

6. Call Bating

CarTier must be able to rate End Users' caUs In Increments of six (6) secondS or less, bur pricing
under this Agreement shall be based on billing (a) business End Users in six (S) second
increments, with an eighteen (18) second minimum and in Six (8) second increments thereafter.
rounded up to the nearest six (8) seconds, and (b) residential End Users in one (1) minute
incrsments, rounded up to the next fuJI minute billing.

7. BeCOrding

Carrier shall record and send bi,I,led messages within twenty·four (24) hours to:

• The onginatlng AmertteCh LeC, or an Ameritech agent, in standard Sellcore Exchange
Message Interface ("EMI, format, for transactions billed to the originating Amentectl LEC's
End Users in the following manner:

• Dlrect~ialed
• Ameritech Lee Calling Card
• Collect
• Billed to third

• Other LECs or clearinghouses for transactions billed to other LECs' customers in \he
follOWIng manner:

• Other LEC Calling Card
• Collect
• Billed to Third

Not less than thirty (30) days after execution of this Agreement, Carrier must provide certification
to Ameritech's reasonable satisfaction that Carrier can rate calls accurately per these
Specifications. Test bills Showing accurate rating across different call scenanos must be
included with the certification.
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Carrier's billing systems must have sufficient volume capacity to rate. record and send billed
messages within twenty-four (24) hours, given the volumes forecast by Ameritech in the RFP.

8. Betail pricing

Camer may use those price points for intemationll. calling card, collect, directory assistance,
billed-to-third and other Services that Carner provides, which Ire specified in Carrier's tariffs
and/or price lists in effect on the effective date of this Agreement. Carrier may at any time
during the term of this Agreement Increase or decrease any or all of these price points by making
such tariff revisiOns as it deems necessary, ancl by providing not less thin one (1) business day's
prior written notice to Amerttech of the effective date of suCh tariff change; provit1ed that, if any
price point increase during the Initial Term hereof results In a price for that Service which is more
than twenty·flve percent (25%) higher than the price for that service which Is in effect on the
effective date of this Agreement. then Ameritech may terminate this Agreement upon written
notice to Carrier.

9. IidffJ

Camer Is responsible for all filing and administration of itslnter1.ATAlintemational tariffs,
coordinating, where appropriate, with AmeriteCh's or other providers' filings, 85 well as
compliance with all regulato~ requests or mandates.

Carner will work with Amenteeh within the guidelines established In this Agreement to ensure
that all End User notification requirements are met.

At all times under this Agreement, Carner shall have full authority to establiSh End User billing
and credit "olieles, including but not limited to action that would involve blocking or toll denial or
disconnection of End Users that are non-payers or late-payers. Carrier shall notify Ameritech in
advance of each End User against whom Carrier has invoked blOCking, toll denial or
disconnection.

10. EWlirig and Colledions

Carner must support all necessary billing arrangements identified herein:

Camer must execute with Ameritech a Silllng and Collection Agreement to process all
transactions billed to end Users via dlrec:t-di.Ied, Arneritech LEC calling Card. collect or Silled
to Third. As part of the S&C Agreement. Camer must:

• Provide Amer1tech wfth the right of inquiry (i.•., the ability for Arnerltech customer service
representatives to perform initial inquiries on the End Usefs bill)

• Formlt the bill page Iccording to Amertttdl's requirements
• Have S&C or clearinghOuse arrangements to process an transactions billed to other LEes'

customers vfa the Calling Card. Collect or Billed to third

11. Fraud Management

Camer Shall accept responSibility for III subscription fraud related to the provision of Its Services,
but may eled to implement new. modified or additional bUd control meChanisms in the event
that the teaming arrangement leads to fraud experience that is higher than Camer experiences
for its customer base generatly. or that Carrier may determine In its reasonable discretion is
necessary to address existing or emerging fraud issues.

CarTier must work with Ameritech to Implement systems, procedures and enhancements to
minimize fraud where Amerttech systems or Services are implicated; provided however that



such obligation shall not prevent Canier from impfementing suCh protections as it deems
appropriate for Its own SeNices as outlined abOve. At all time., Carrier shall have sufficient
control over its End User accounts so as to tlke action it deems appropriate with respect to non
payers. late payers and bad debt accounts. including implementation of toll denial. disconnection
and other sanctions effected pursuant to Its procedures.

12. Operator §ervices

canier will provide the fallowing Operator Services IS a part of the Service:

• Calling Card via automated and operator assiSted
• Collect
• Billed to Third
• Busy Line Verify and Busy Line Interrupt, on agreement of the parties

• Carrier commits to the following operator service center standards for the End users enrOlled
in the Service

• Canier must operate multiple centers and provide redundancy between centers
• The Operator Services system must be ACO (Automatic Call Distributing) based
• Carner must provide 24JC7 live operator assistance
• The dally average time-ta-answer must be less than six seconds
• The daily average operator work time must range between 30 seconds and 40

seconds

• Canier must have the systems capability to brand its operator services, if a brand name is
created for the services

• Canier must provide reasonable training on the teaming arrangements to its operators

13. Taxation

Camer will be responSible for maintaining tax tables and rating and remitting all taxes for End
users' interLATA calls that it carries to tl'le appropriate authorlties.

14. Mar1seting Informatjon

Carrier must provide. at Amerttech's request, aggregate End User information containing
mutually agreeable data (e.g.• customer reports, revenue. trending) to optimize Ameritech's
marketing of the Services.

15. Mar1setina

• Amerttech can marat the Services to potential End Users. Ameritech will undertake all third
party veJ1f1C1tion required by law or regulation.

• Ameritech will market Carrier's services to potenti"!nd Users consistent with Amentech's
equal access obligation. as specified in the FCC's Order in Docket 88-149 (FCC No. 96-489)

• Ameritech can market to re-acqulre for Carrier End Users who discontinue Carrier's
Sel'Ylce(s). Camer will provide to Ameritech a dally file (in a format and medium to be
mutually .agreed) of End Users who de-PIC CarTier's Ser#iC8 to enlble Amerttech's wlnback
marketing

• All marketing materials will clearly indicate that Camer provides all InterLATA Services and
that Amemech provides intraLATA Serviees, and will be consistent with both parties'
Customer Proprietarv Network InfonnaUon ("CPNI1 obligatiOns
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• To facilitate program tracking and fulfillment, Canier agrees to provide a current End user
data file On a format Bnd medium to be mutually agreed), 'neluding at a minimum bill name,
address, and telephone number, segregating business End Users from residential End Users

• Ameritech will undertake all marketing, promotional and related training required for Its
agents and employees and for tn. mlrketing of Canie(s Services under thiS Agreement.
Carrier shall provide comprehensive training materials for Amerttech to use In training sales
and service personnel on Carrier's Services

• As specified in section 1.08 ofthe Agreement, Carner's COo-marketing contributions will be
used (1) to facilitate acquisition, retention .nd ,..ac:quiSition of End users, and (2) to pay
Camer's portion of the following illustrative (but not exhausti"e) expenses:

• The aUllng a CollectIOn Agreement start-up expenses IllUmed by Ameritech
• Television. newspaper, radio, outdoor and other advertising of the Services
• Promotional incentives for new customers to enroll In the Services
• Direct mall and marketing colfateral related to the Services
• Bill messages and/or bill inserts
• Telemartcetlng and service ord.nng expense aSSOCIated with the Services
• Marketing initiatives to encourage End users to remain on the Services
• Tralnin; and channel preparation
• SystemS/IT development, operations planning or Map development to support the

Services
• Sales Incentives

16. Q~erina and Proyisionino

• Subject to Paragraph 1 of this Attachment A, Camer must support carner selection through
camer change Orders processed by Am.riteCh service representatives without specification
or a particular Universal Service Order COde rUSOC1 through existing CARE processes

• Carrier must support provisioning of USC>C-dnven ServIces for ord.rs generated by third
party telemar1c:eterslrepresentatlves which are passed diredly to Carrier. Canier must then
notify Ameritecl'l through existing CARE processes USing the AC billing option 50 that PIC
change charges do not appear on the custom.r's bill

• Carrier must process PIC changes within 24 hours or as mutually agreed.
• PIC response/aCknowledgment fUes (in Industry standard PIC/CARE format) must be sent by

Carrier back to Ameritech .withln 24 houl'S or as mutually agreed.
• All PIC rejects, including errors and PIC freezes, received by Camer must be processed by

Carrier within 24 houl'S or as mutually agreed.
• Canier must utilize electronic PIC processing with AmeriteCh
• Carner must hive demonstrated ability to interface wfth Ameritech's ·Iegacy· SyStems and

be able to adapt billing procedures and COR file formats to those standards

17. Customer Service

• Ameritech will serve as the customer seNlce originating point for End Users
• Camer will identify and dedicate a Single Point of Contact rSPOC1 to .nable an Ameritech

SPOC refer End User inquiries or trouble tickets to Callier in the event of a service problem
relating to Carner's SeNica(s)

• Carrier's SPOC will be able to provide status and resolution infonnation about any trouble
ticket referred by Ameritech to camero Status and resolution will be provided baCk to
Ameritecl'l's SPOC so that End User feedback can be provided by Ameritech, 8S necessary
or appropriate.

• Carriet"s SP~C w1l1lmmediat,ly notify Amel1teCh'$ SPOC of any known service outages or
customer impacting trouble along with estimated resolution infonnation and ongoing status.
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• Transfer of calls from Ameritech customer service to Carner customer service shan occur
pursuant to procedures established by the parties. except in the event that this Agreement is
tenninated. at which time Carrier and Ameritech shall mutually develop a Schedule for
transition of Carriers customers to Carrier's customer services facilities.

18. Sitlstadian GUlrantu

Carrier's Services are to be marketed by Ameritech with carrier's -S8tlsfadJon Guarantee.·
Carrier's Satisfaction Guarantee provides that any End User WhO selects Carner's Services
under ttlIs Agreement and wishes to switch back to their prior interLATA carrier within thirty (30)
days thereafter will be switched back. and Carrier win pay the PIC Change Charge applicable to
that End User's earner switch.

19. Ameritecb's Service ~pectatlQDS

Amemech's Services provided under this Agreement shIt! comply with suCh criteria and service
quality standards as are established from time to time by Am.riteCh and by itS state
commissions. and Ameritech shall not offer Services in a way that would adversely impact End
Users' perceptions of the group of SelViees being marketed under this teaming arrangement.
including the Services offered by Carner.


